
W e  a s k e d  2 6 0 0  s a l e s  p r o f e s s i o n a l s  

f r o m  v a r i o u s  i n d u s t r i e s  

a b o u t  t h e i r  o n l i n e  s a l e s  e x p e r i e n c e .  

87% of them use Screen Sharing, 

with 57% of those for product demonstrations. 

D O  YO U  U S E  
S C R E E N  S H A R I N G ?

Y E S  ( 8 7 % )

N O  ( 1 3 % )

D O  YO U  H O S T  
P RO D U C T  D E M O S ?

Y E S  ( 5 7 % )

N O  ( 4 3 % )

95% of them said that Screen Sharing is very 

important during product demonstrations

H O W  I M P O RTA N T  I S  I T  T H AT  T H E  S C R E E N  S H A R I N G  A P P  
W O R K S  W H I L E  D E M O N S T R AT I N G  T H E  S O F T WA R E ?

4 . 5 7
Ave ra g e  ra t i n g

D E M O

Interestingly, answers about reliability of their 

current Screen Sharing software were mixed, based 

on a 5-star rating scale, with 9% completely 

unreliable and just 27% declared reliable

H O W  R E L I A B L E  I S  T H E  S O F T WA R E  
YO U  C U R R E N T LY  U S E ?

4 5 %
B e c a u s e  i t  w o r k s  
eve r y  t i m e

3 0 %
B e c a u s e  u s u a l l y  
i t  w o r k s

25% of sales professionals declared they rated

their Screen Sharing app was unrealiable, simply 

put, because it didn't always work

W H Y  D I D  YO U  R AT E  R E L I A B I L I T Y  T H I S  WAY ?

2 5 %
B e c a u s e  i t  

d o e s n’ t  w o r k
eve r y  t i m e

In a multiple-choice question about feelings towards 

hosting a screen sharing sales session, 30% of our 

responders noted that they're excited about the sales 

opportunity, but at the same time (30%) are afraid 

that the software may not work, and 30% have no 

backup app for an emergency situation.

Screen Sharing that works every time, on any device.

W H I L E  S E T T I N G  U P  A N  O N L I N E  
D E M O N S T R AT I O N  YO U  F E E L  T H AT:

T h e  c o n n e c t i o n  m ay  g e t  i n t e r r u p t e d  ( 3 0 % )

Yo u  a r e  exc i t e d  a b o u t  t h e  o p p o r t u n i t y  ( 3 0 % )

Yo u  h ave  n o  b a c k u p  a p p  i n  c a s e  o f  e m e r g e n c y  ( 3 0 % )

T h e  s o f t w a r e  m ay  n o t  w o r k  ( 2 5 % )

2 7 %

2 7 %

9 %

9 %
2 7 %


